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Cowell James Forge Insurance Group
Krueger & James Insurance Company celebrated the 
New Year by merging with Cowell Insurance Group on 
January 1. The new fi rm is Cowell James Forge Insurance
Group (CJF).

LaDeena James, who purchased Krueger & James Insurance 
Company in 2013 and served as its president, is the president 

and COO of the merged compa-
ny. Lanny Cowell, who was the 
founding president of Cowell
Insurance Group in 1989, is CJF’s
CEO and CFO. Jason Forge, a 
partner at Krueger and James, is 
now the executive vice president 
and chief sales offi cer for CJF. 

CJF offers home, auto, business 
and life insurance as well as health and employee benefi ts, risk 
management bonding and medical bill review.

“This merger between two similarly aligned and strongly 
defi ned agencies brings incredible growth opportunities to 
the Cowell James Forge Insurance Group. Our respective and 
long-standing practice to ensure that client considerations come 
fi rst in our business decisions remains the strong benchmark on 
which we will continue to build and expand,” James said.

Forge noted that rather than simply engaging in transactions, 
CJF is focused on being a partner that understands their clients’ 
businesses and future plans.

“We remain laser-focused on our mission to deliver personalized 
customer service. Helping each client understand and receive 
tailored insurance coverage specifi c to their unique need is a 
privileged responsibility,” he said. 

A key agency strength is its ability to provide options from a 
wide-range of national insurance carriers. Krueger and James 
boasted a 90-percent retention rate in customer renewals, a 
rate signifi cantly higher than the national average, before the 
merger. It’s a stat that CJF intends to keep intact. 
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AlphaGraphics Kansas City
AlphaGraphics Kansas City is continuing to be a
leader in the evolution of the print industry. 

Since receiving the 25 Under 25 Award in 2016, AlphaGraphics 
has added equipment, services and staff. In September, we will 
expand our current facility by growing into a dedicated sales and 
conference offi ce space. The additional space will support our 

growth and allow us to acquire 
new equipment for our agSigns 
and Digital Printing products.

AlphaGraphics Kansas City has 
won several more awards in 2017. 
We recently were awarded six 
Awards of Excellence from Print 
Industries of America Graphex 
Awards and one Best of Show.

Additionally, graphics we installed in the Children’s Magic 
Space with Children’s Mercy Hospital and LegoLand were
chosen from 2,200 entries to receive an Award of Recognition 
from the Premier Print Awards in Large Format Printing.

We’ve been busy on the digital front as well. AlphaGraphics
recently released a new website with an enhanced online order-
ing portal called agOnline. agOnline is an interactive platform 
that allows you to design and order all of your print, promo-
tional and marketing materials. Your storefront is customized 
to your business. It is very user-friendly, providing print on 
demand functionality, which gives organizations strict control 
over costs, delivery and providing easy reporting.

AlphGraphics Kansas City will continue to add more creative 
services and enhanced products to meet the demands of our 
diverse clientele. We are looking forward to continued growth 
with our customers. 
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