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Towner Communications
Once the excitement is over, the sparkle dust has 
settled and the sleepy eyes from one of KC’s most
entrepreneurial star-studded parties have been rem-
edied by pounds of cucumbers and an obscene amount of eye-
drops, what’s left? Astounding new impactful connections with 
likeminded business owners, an abundance of inspiration, and
a tremendous amount of “our-cup runneth-over” gratitude….
Or at least that’s our story!

Since we’ve pulled the last bit of 
glittery streamer from our hair, 
Towner has seen an exciting jolt in 
business. Through the relationships 
we’ve made with our 2017 class of 
25ers and past winners, we’ve been 
able to add two major clients that 
will dramatically boost our bot-

tom-line. Both accounts we’ve courted for years, but it was the 
good word of our classmates that cemented the relationships. 

Adding these game changers accelerated our path to diversifi -
cation. We now offer more robust solutions in carrier services, 
making us as co-owner Keith Towner says “that one throat to 
choke” when there’s a problem. Additionally, we have been
able to realize a request that our clients have been making since 
1965, and added a Help Desk! This allows our team to more
effectively vet client issues, and it streamlines our technical team 
to better service our clients. Along with these two key revenue 
builders, we’re rolling out a new division of Towner in 2018. We 
would love to tell you about it, but you’ll have to stay tuned! 

More accounts and additional services means that we need more
man power. We’ve welcomed an offi ce manager, a major accounts
sales professional and added Help Desk staff to our family. 

Can we completely credit Thinking Bigger Business and being
a 25 Under 25® award winner, with all of our success in 2017? 
Who knows? But we are 100 percent sure it’s been a major
complement to our back-breaking hard work! 
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Validity Screening Solutions
Validity Screening Solutions is a leading provider of 
employment screening services and technology. When 
we won the 25 Under 25®, we had 23 people and were 
focused on an ambition that was true to our culture—provide 
personalized compliance and exceptional client care. 

Our focus on these core beliefs 
is a huge differentiator in an 
industry fi lled with regulatory 
landmines and little transpar-
ency. Focusing on our clients 
and internal processes has  
earned Validity the NAPBS
Accreditation—a prestigious 

mark of excellence within the employment screening industry.

Validity’s ability to take highly regulated and complex subject 
matter and break it down into digestible information that
clients can act upon is crucial to our success. It’s one of the
reasons that the 23 employees from 2010 have grown to 77, 
while annual revenue has increased by almost 50 percent.

“Developing employees into experts in their fi eld translates into 
superior quality of work,“ said Darren Dupriest, president and 
CEO of Validity Screening Solutions. “We’ve built the company 
by hiring people who care about our mission.” 

And it’s true … this attitude of putting others fi rst, along with a 
tremendous group dynamic have won Validity multiple awards, 
including “Best Places to Work” from the Kansas City Business 
Journal (three times) and “Best Companies to Work For” from 
Ingram’s magazine (twice).

When it comes to building a business and a winning culture, 
Dupriest credits much of Validity’s early success to the expo-
sure from the 25 Under 25 Award. “We most certainly attracted 
fantastic new applicants after we were recognized and received 
welcomed exposure to our local market,” said Dupriest. “Good 
people create a good working environment, which elevates our 
productivity, effi ciency, and focus. We’ve got a bright future.” 
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